USA MOBILITY

CABLE CONNECTION AND SOFTWARE DRIVER
INSTALLATION INSTRUCTIONS

For

Unication M90 Device USB To RS232 Adapter
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USA Mobility INSTALLATION INSTRUCTIONS Version: Jan 17, 2007

SECTION 1: Adapter Cable Connection Instructions

The M90 device uses a serial connection for communicating with a PC for its’ backup and restore software. If
your PC only has USB ports, a USB to RS232 serial adapter can be used. The adapter will connect to the
PC and the supplied M90 serial cable as shown in the drawing below.

Serial Port
USB Connectors
Connector -
E- USB -232 Adapter Cable i I M90 Serial Cable
<= T0 PC e

~—To M90
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SECTION 2: Adapter Software Driver Install Instructions

To install the software drivers for the USB-To-RS232 Adapter perform the following Steps

Version: Jan 17, 2007

1. Power on the computer. For Windows XP and Windows 2000 you will need to logon with
administrator rights.

2. Plug the USB-T0-RS232 Adapter into an available USB port on the computer.

3. Insert the mini CD that came packaged with the USB-To-RS232 Adapter into the CD drive. This
CD contains the drivers for the USB-To-RS232 adapter.

4, Follow the New Hardware Wizard to install the software driver, which is located on the mini CD
included with the USB-To-RS232 adapter. Step by step instructions are given for Windows XP,
Windows 2000, and Windows 98SE.

Windows XP
1. Select “No, not this time”, and press Next to continue using the New Hardware Wizard.
Found New Hardware Wizard
Welcome to the Found New
N\ Hardware Wizard
&
‘windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site [with your permizsion].
Fiead our privacy policy
Can ‘Windows connect to 'Windows Update to search for
software?
 Yes, this time anly
' ez, now and every time | connect a device
Click Mest to continue,
< Back I Mest » I Cancel
2. Select “Install the software automatically”, and press Next.

Found New Hardware Wizard

5

This wizard helpz you install software for:

USE-Sernial Contraller

I:') If your hardware came with an installation CD
~2 or floppy disk, insert it now.

‘what do you want the wizard to do?

% iinstall the software automatically (Fecommended}

" Inztall from a list or specific location [Advanced)

Click Mest to continue.

< Back I Mest » I Cancel

Page 3 of 11



USA Mobility INSTALLATION INSTRUCTIONS Version: Jan 17, 2007

3. If the following window is displayed you should select Continue Anyway to finish the driver

installation.

1] E The software you are installing for this hardware:
-
Prolific USE-to-Serial Bridge

haz not passed Windows Logo testing to verify its compatibility
with Windows #P. [Tell me why this testing is importatt. |

Continuing your inztallation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

LContinue Az |

4, After the installation is competed, the following window will be displayed. Press Finished to exit
the New Hardware Wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

5

The wizard has finizhed installing the software for:

3 Prolific USB-to-Serial Bridae

Click Finish to cloze the wizard.

< Back Canzel
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5. To determine the COM port the device was installed on, select Start->Settings->Control Panel
from the Start Menu. Then select double click System. Click on the Hardware Tab and select
Device Manager, Click on Ports (COM & LPT). Look for “Prolific USB-to-Serial Bridge”. The
value in parentheses will be the Com port. This information will be needed to select the correct
port in the M90 Software.

—icix

File Action View Help

- @ ES 2

-2 THPLZC45E
'J Computer
“g Disk drives
§ Cisplay adapters
[y DVDCD-ROM drives
@ Floppy disk controllers
-4 Floppy disk drives
iy IDE ATASATAPL controllers
“z» Keyboards
y Mice and other pointing devices
-8 Monitors
E Metwork adapters
B Ports (COM & LPT)
- & Communications Part [COM1)
& ECP Printer Port (LPT1)
SR\ olific LISE-to-Serial Bridge (C
[+- %% Processors
---E Sound, wideo and game controllers
g System devices

- Universal Serial Bus contrallers
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Windows 2000

1. Press Next to continue using the New Hardware Wizard.

Found New Hardware Wizard

Welcome to the Found New
:?\ Hardware Wizard

Thiz wizard helps you install a device driver for a
hardware device.

To continue, click Next.

< Back Cancel |

2. Select “Search for a suitable driver for my device”, and press Next.

Found New Hardware Wizard

Install Hardware Device Drivers N
A device driver iz a software program that enables a hardware device to work, with
an operating system.

Thiz wizard will complete the installation for this device:

C@ USB-Serial Cantraller

A device diiver iz a software program that makes a hardware device work, ‘Windows
needs diver files for your new device. To locate driver files and complete the
installation click Mext.

‘What do you want the wizard to do?

% Search for a sutable driver for my device [recommendedf

" Display a list of the known drivers for this device so that | can choose a specific
diiver

< Back I Hext > I Cancel
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3. Select CD-ROM drives and press Next.

Found New Hardware Wizard

Locate Driver Files
Where do you want Windows to zearch for driver files?

Search for driver files for the following hardware device:

@ USB-Serial Cantraller

The wizard searches for suitable drivers in its driver database on pour computer and in
any of the following optional search locations that you specify.

To start the search, click Mext. [f you are szarching on a floppy dizk or CO-ROM drive,
inzert the floppy dizk or CD before clicking Mext.

Optional search locations:

[V CO-ROM diives
[~ Specify a location
™ Microsoft \Windows Update

< Back I Mext > I Cancel |

4. After searching through the CD, a screen similar to the following will appear. Press Next to
continue.

Found New Hardware Wizard

Driver Files Search Results
The wizard haz finished searching for driver files for pour hardware device.

The wizard found a driver for the following device:

@ USB-Serial Cantraller

“windows found a driver for this device. Toinstall the driver Windows found, click Nest.

@ g:hw-1054inf98me_20011_2kxp_20024%zenwpl.inf

Cancel
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5.

INSTALLATION INSTRUCTIONS

Version: Jan 17, 2007

After the installation is competed, the following window will be displayed. Press Finished to exit

the New Hardware Wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> Prolific USB-to-Senial Bridge

windows has finizhed installing the software for this device.

To close this wizard, click Finizh.

< Back Cance] !

To determine the COM port the device was installed on, select Start->Settings->Control Panel
from the Start Menu. Then select double click System. Click on the Hardware Tab and select
Device Manager, Click on Ports (COM & LPT). Look for “Prolific USB-to-Serial Bridge”. The
value in parentheses will be the Com port. This information will be needed to select the correct

port in the M90 Software.

E Device Manager

File  Action Wiew Help

=101 x|

-0 mES 2

=48 TPLzC4sE

_& Compuker

g Disk drives

@ Display adapters

it DWDJCD-ROM drives

1= Floppy disk controllers

5 Floppy disk drives

1= IDE ATASATAPI controllers
» Kevyboards

'y Mice and other pointing devices
% Monitors

BE Metwork adapters

5 Ports (COM & LPT)

F\y" Communications Pork (COM1)
¥ ECP Printer Paort (LPT1)
F\f Praolific LISE-to-Serial Bridg
ﬂ Processors

System devices
Iniversal Serial Bus conkrollers

@, sound, video and game controllers
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Windows 98SE

1. Press Next to continue using the New Hardware Wizard.

Add Mew Hardware Wizard

2. Select “Search for the best driver for your device”, and press Next.

Add New Hardware Wizard
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3. Select CD-ROM drive and press Next.

Add New Hardware Wizard

Windows will seanch for new drivers in its driver databaze
on your hard drive, and in any of the following zelected
locations. Click Next to start the search.

¥ CO-ROM drive

[ Microsoft windows Update

[~ Specify a location:
IC: indows j

< Back I Mext > I Cancel |

Version: Jan 17, 2007

4. After searching through the CD, a screen similar to the following will appear. Press Next to

continue.

Add Mew Hardware Wizard

Windows driver file search for the device:

Prolific USE-to-Serial Bridge

Windows iz now ready to install the best driver for thig
device. Click Back ta select a different driver, or click Mest
to continue.

Location of driver:

@ G:Ar-1055NFYWIBME_2~ENSERWPLINF

Cancel

< Back
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5. After the installation is competed, the following window will be displayed. Press Finished to exit
the New Hardware Wizard.

Add Mew Hardware Wizard

% Prolific USE-to-Serial Bridge

Wwindows has finished installing the software that pour news
hardware device requires.

< Back

Cancel |

6. To determine the COM port the device was installed on, select Start->Settings->Control Panel
from the Start Menu. Then double click System and click on the Device Manager Tab, Click on
Ports (COM & LPT). Look for “USB to Serial Port”. The value in parentheses will be the Com
port. This information will be needed to select the correct port in the M90 Software.

System Properties | 7|

General Deviee Manager | Hardware F'rofilesl F'erformancel

% iew devices by twpe ™ View devices by connection

v1-52y Hard disk contrallers ;I
Infrared

K.eyboard

todem

Monitors

Ty Mouse

B35 Metwork, adapters

5 Ports [COM & LPT)

¥ Communications Port [COR1T]
5 Prirter Port [LPT1)

F'Lf IJ5SE to Serial Port [COMS)

F“f Wirtual Infrared COM port
F'Lf irtual Infrared LPT port
E]--% Sound. video and game controllers
[+ System devices

E]-- Universal Serial Bus controllers —

Properties | Refresh | Remowve | Frint. .. |

Close I [Earize] |
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