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Reliable Communications and Services Improve 
Communications for Massachusetts Police

When a Massachusetts police department’s communication devices failed to work 
during an ice storm, many officers were left without a means of communication.  
Knowing that during emergencies, communication is critical to safety and protect-
ing lives, the department began evaluating ways to eliminate the situation from 
occurring in the future. The department contacted 
USA Mobility for assistance because officers with USA 
Mobility pagers had continuous communications 
during the ice storm.  

When the department met with the USA Mobility 
representative, they learned that not only could they 
gain the reliability and peace of mind that comes with 
USA Mobility’s paging networks, but also take 
advantage of group paging.  By having each officer 
carry a USA Mobility pager, the department would be 
able to send a single message to be received by all officers or a specific group of 
officers, a critical function during emergency communications.  

Additionally, the department would be able to consolidate their costs under one bill 
and use USA Mobility’s on-line service portal, My Account to help manage their 
account.  Most importantly, this Massachusetts police department knows they have 
done their utmost to protect the lives of the citizens they are sworn to protect by 
improving their emergency communications. 

As a large health organization in Northwest Baltimore continues to grow and 
provide more services to the community, USA Mobility is there to ensure they have 
the wireless devices they need for effective and efficient communications.  

While evaluating their existing wireless communications 
systems and devices, it was discovered one hospital in the 
organization was using an old in-house paging system in 
addition to USA Mobility wide area pagers.  The in-house 
system limited the range of coverage for their doctors and 
provided slower messaging than the wide area devices.  
The customer wanted to upgrade their in-house system 
due to age, limited coverage and costly maintenance.

By switching the in-house pagers to USA Mobility wide-
area pagers, the hospital has all their staff on one paging 
system while increasing both the coverage area and 
throughput times of messages sent to staff who were part 
of the former in-house system.

» Includes Swype™, TouchWiz 3.0 and 
Android 2.2

» Web browsing with flash 
» Email capable 
» Dual cameras 
» 1 GHz processor 
» Touchscreen 
» Bluetooth® Wireless 
» Memory card slot 
» GPS Navigation enabled 

USA Mobility Wide Area Pagers Complete 
Communications for Baltimore Hospital

Ask a USA Mobility representative how wide area pagers can improve your 
facility’s communications

Need something 
that... does 
everything? This 
all-in-one 7-inch 
touchscreen device 
takes multitasking 
to the extreme. 
Read a book, listen 
to hot tracks, take a 
picture, video 
conference, watch a 
movie, email, or 
surf the Web, you 
can do it all-no desk 
required. The 

Samsung Galaxy Tab satisfies all of your 
work and personal needs.

Speak to your representative to find out how USA Mobility can improve 
the reliability and efficiency of your organization’s communications.

Samsung  Galaxy Tab™

Stay tuned... 
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To learn more about how our products and services can improve your communications, please visit www.usamobility.com


