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My Account Client User Guide

| nt roducti on

My Account is a free, web based account management software program that allows USA Mobility
(Metrocall Wireless and/or Arch Wireless) clients access to their wireless account. Clients are able to
perform awide variety of transactionsincluding electronic invoicing, online payments, device
exchanges/upgrades/downgrades, add-ons as well as modifying device features.

NOTE — no modifications can currently be made to device groups or members of groups except as allowed
to Multi-Messenger Groups explained in detail here. Please contact Customer Support for assistance with
group devices. Once you've logged in, if thereis a span of inactivity for more than 30 minutes, you will be
automatically logged out and any unsaved changes will be lost.

Registering for My Account

Depending on your USA Moability account structure, you may be able to independently establish your
account viathe web site (http://www.usamobility.com/myaccount/) or you may require customer service
support. Please contact Customer Support with any questions or concerns. (Typically our larger clients and
medical community will require Customer Support assistance to be set up and you will receive an email
with your user name and password once you'’ ve been set up.)

Logginginto My Account

Visit http://www.usamobility.com/my_account/ to display the My Account Introduction screen and click on
the Login here button in the upper left hand corner. Y ou can also bookmark the login page in your Internet
browser for smpler access in the future.
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MY ACCOUNT
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The faster, more convenient way to manage your wireless messaging account.

Welcome to USA Mobility's "My Account”.
The faster, more conwvenient way to manage
vour wireless messaging account. ¥You can
now enjoy the freedom of servicing yvour
account at your own leisure. Access your
account, statements, previous payments,
update vour information, and much more.

B LEARMN ABOUT MY ACCOUNT EMHAMCEMENTS
B CONTINUE TO “MY ACCOUNT LOGIN

B VIEW MY ACCOUNT CLIENT USER GUIDE

I%:ECOUNT

We have enhanced
My Account to better
serve our customers

= Message Forward - automatically
forward messages to another USA
Mability pager or any e-mail address

= Message Carbon Copy - send a copy
of your messages to a pager and up
1o 2 e-mail addresses

= Multi-Messenger - manage
multi-messenger groups

Click here to learn how

e ——— My Account has been
S

. improved for you

1

Features and Benefits of My Account Online Services:

Check your account balance, make a payment and review your payment history.
Reprint your latest invoice, view the details on ling or downlead an invoice report.
Review and update your account informa tion.
Order an additional device, a replacement device or a spare device.
Activate a replacement device or a spare device.
Wiew device details or modify device reference information.
Add or modify the features on your device.
Utilize enhanced My Account features
O MESSAGE FORWARD
O MESSAGE CARBOMN COPY (MESSAGE CC:™)
O MULTI-MESSEMGER™ GROUP PAGING
View a coverage map, send a test page or reset your voicemail passcode.
A=k a question or reguest service modification via email.

All UsA Mobility customers can benefit by using the My Account
application to manage their 1-way and 2-way pagers (not
cellular phones). At this time, via our web =ite, individual and
=mall business customers can enroll in My Account. All other
USA Mobility customers should contact the customer service
number listed an their invoice for registration assistance.

TOP
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The following screen will display and you will be prompted to log into the system with your User ID and
Password. Once all requested information has been typed into the applicable fields click Log In to My
Account. A successful log in will display the Main menu options screen.

'y
;% ACCOUNT

We have enhanced
My Account to better
serve our customers

= Message Forward - automatically
forward messages to another USA
Mability pager or any e-mail address

= Message Carbon Copy - send a copy
of your messages to a pager and up
to 2 e-mail addresses

« Multi-Messenger - manage
multi-messenger groups

Click hare to learn how |
S My Account has been
h improved for you

Create a User I D and Password

Enter User ID:

Enter Password:

"Log In to My Account

= B Create an Account
Ask a Question
B Forgot your Password | User ID

M i Wireless Messaging

B Solutions
B Client User Guide

First time users accessing My Account to set up an account must select the link to * Create an Account’.

At thistime, only individual and small business customers will have the functionality to enroll in My
Account. All other USA M obility customers are required to contact the customer service number listed on

their invoice for registration assistance.
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Enter User ID:

Enter Password:

-

Log In to My Account

ey T
e B Create an Account >

| ~ ] R
= e AsEa
h Forgot your Password?

M B Wireless Messaging

Wireless Phones

B Blackberry

Customer’ s that require customer service registration assistance will receiveaMY ACCOUNT email with
a system-generated generic password along with additional login detailsin which they will need to reset
their password.

The Login Information screen will be displayed as seen below.

The user must enter all information in the requested fields. All fields on the L ogin Infor mation screen are
mandatory.

Login Information

Account Number: | Enter the first 7 digits of your ACCOUNT NO. from your invoice.
Billing Zip: I Enter the S-digit biling zip code from your invoice,
. I— Enter a Uzser ID that yvou will uze to access My Account.
User ID: (S character minimum, 30 character max.)

Name: I Enter your full Name.

Phone: |j| }l - I Ext: Enter your Phone Number.

Password: | Enter the pazsword you will use to access My Account, %

Confirm Password: | Re-enter the password for verification.

Your Email: I Enter your email address. (i.e-yourname@yourisp.com)

Your account continues to be governed by the terms and conditions agresd upon at the time of account setup.
The use of the My Account functionality does nothing to negate this.

The user must enter all information in the requested fields. All fields within the Login I nfor mation screen
are mandatory to create a successful User Id / Password for My Account access.
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